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Communication and Membership Coordinator

Organization Overview: The Environment Society of Oman (ESO) is an environmental
non-governmental organization (NGO) committed to conserving Oman'’s natural heritage
through conservation efforts, advocacy, and community engagement.

Summary:

The Communication and Membership Coordinator role has been developed to support
the Environment Society of Oman’s (ESO) communication and individual members
initiatives. This is a diverse and exciting role that spans social media, stakeholder
engagement and management, brand positioning, event management, and content
creation.

We are looking for a positive team player with a commitment to take ownership for
initiatives from concept to implementation. You must be fluent in English and Arabic, a
gifted writer, with the ability to translate technical environmental information into a
compelling story. We are also looking for someone driven and ambitious, who can be
agile and willing to adapt to the shifting needs of a growing NGO with a public profile.

We are looking for someone passionate about the environment and making a difference,
and who wants to ensure Oman's natural heritage remains intact for future generations
to enjoy!

This position reports to the Communication and Fundraising Manager.
Responsibilities:
Communications & Social Media

e Liaise with various departments internally to determine communication needs
and ensure that newsworthy activities are relayed on monthly social media plans

e Ensure ESO social media platforms, deliver promised exposure to donors and
remain up to date and informative of ESO’s activities

e Support the Communication Manager in preparing content for each platform
including drafting social media captions to increase social media awareness of
ESO’s activities

¢ Maintain and develop ESO’s branding, image and identity, working with
colleagues, sponsors and creative partners to ensure all materials, including
awareness materials and presentations meet our brand standards and agreed
messaging

e Continuously document ESO activities through photography and/or short videos

Membership

e Create and maintain ESO Individual Membership Engagement Plan
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e Maintain ESO Membership Database on a monthly basis and manage annual
renewal campaign

e [Initiate and implement annual membership calendar including; outdoor visits,
public lectures, movie nights

e Maintain communication with ESO members through email communications,
phone calls and social media

e Manage and update the Membership Business Partners programme on a yearly
basis, and seek new partners when appropriate

e Build strong relationship with ESO members

e Manage assigned awareness initiatives that add value to ESO’s members and
stakeholders

e Promote ESO at exhibitions, conferences and events

Qualifications and SKkills:

e Abachelor’s degree or higher academic degree

e Strong organizational skills, with a proven track record as an implementer who
thrives on managing a variety of key initiatives concurrently

e Excellent written and oral communication skills in both English and Arabic

e Strong work ethic with a high degree of energy

e Experience and skill in working with various stakeholders and establishing
relationships with individuals and organizations of influence including funders,
partner agencies and volunteers

e Strategic thinking and planning to envision communication initiatives

e Familiarity with environmental issues and passion for sustainability

e Ability to effectively communicate the organization’s mission to donors,
volunteers and the overall community

e Sincere commitment to work collaboratively with all stakeholders, including
staff, volunteers, members, donors, and other supporters

e Self-starter, able to work independently, and entrepreneurial; enjoys creating
and implementing new initiatives

Application Process:
If you are passionate about the environment and possess the skills to drive effective

communication and membership engagement, we invite you to apply. Please submit
your resume and a cover letter detailing your relevant experience to cv@eso.org.om

Note: Only shortlisted candidates will be contacted for an interview.

Deadline for application: 14th March 2024
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